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Moderating Effect of Hallyu Cultural Contents Consumption on the Relationship
between E-service Quality and Purchase Intention of Korean Online Duty Free Shop
Hong, Danxi & Kim, Jung Kyu

This research is based on the specific factors of the e-service quality in Korea's
online duty-free shop, and the effect of the purchase intention of the Korean
online duty-free shop is empirically analyzed. In this research, the e-service quality
of duty-free shops in Korea is divided into web page visual design, customer
service, safety, and economy / convenience. Based on this classification, the
influence of e-service quality on purchasing intention in Korea duty-free shops is
discussed.

And in this research, from a cultural perspective, we can grasp the effect of the
perceptual attitude of Chinese tourists using Korean online duty-free shops on the
Hallyu culture for the purchase intention.

The results of the analysis show that the first point, consistent with the results of
the previous research, the specific factors of e-service quality in Korea online
duty-free  shop, web visual design, customer service, security, and
economy/convenience have a positive effect on the purchase intention of Chinese
tourists. The second point, the specific factors of the e-service quality of the
Korean online duty-free shop affect the purchase intention of the web visual
design and the economy/convenience, and then the Korean cultural industry's
preference and the use degree of the Korean culture industry have a meaningful
adjustment effect.
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